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Dear Pharmacy and Software Vendor

Flexicare administered by Discovery Health

On 1 June 2021 Discovery Primary Care and Flexicare members migrated to the new Flexicare policy
offered by Auto & General, administered by Discovery Health.

This letter explains the changes that take place from 1 July 2021.

Medicine claims with a service date from 1 July 2021 onwards

Plan Destination Contracted Non-contracted rates and codes
code (VAT included) (VAT included)
Flexicare DPCA0003 For Flexicare employer groups that uses Clicks: | Reject

Use code DISCKPA - 29.90% capped R29.90

DPCA0003 For other Flexicare members: Reject
Use code DISCKPF - 29.90% capped at R29.90

e When you submit a claim for pharmacy advised therapy, you must submit the pharmacy
practice number as the referring provider.
e Do not use the Clicks capitation code as DISCKPC does not apply any longer.

Existing pharmacy clinic codes

The codes below now apply to Flexicare

Pharmacy codes | Procedure Procedure Rate
code VAT inc.
001 203 001 Primary Care HIV for enrolled employer groups at PCHIV R71.00

participating pharmacies
002 201 001 Administering a flu vaccine 0022 R47.50




flexicare

powered by ) Discovery

Flu vaccines we cover on Flexicare plans

700767001 Hiberix sgl dose 0.5ml + saline diluent
732826004 Influvac 0.5ml

732826012 Influvac 0.5ml

813206006 Act-hib sgl dose syringe

813338019 Vaxigrip single dose 0.5ml pre-filled

813338018 Vaxigrip single dose 0.5ml pre-filled

836591003 Vaxigrip single dose 0.25ml pref paed
3000826001 Vaxigrip tetra single dose 0.5ml pre-filled syringe

Please dismantle the code 001 202 001 for the PCVHC Primary Care Vitality Health Check code as it does
not apply any longer.

If you need more information, please email us at Etm_operations@discovery.co.za.

Regards

Electronic Transmission Management Team
Discovery Health

Underwritten by Flexicare is not a medical scheme. The cover is not the same as that of a medical scheme and is not intended to be a substitute for medical scheme
membership. Flexicare is administered by Discovery Health (Pty) Ltd, registration number 1997/013480/07 an authorised financial services provider and

auto J gener al underwritten by Auto & General Insurance Company Limited, registration number 1973/016880/06, an authorised norHife insurer and finandial services
provider. Terms, conditions and limits apply.

Discovery Vitality (Proprietary) Limited, registration number: 1999/007736/07. Terms, conditions and limits apply.

The Trauma Benefit is a non-life insurance policy, underwritten by Discovery Insure Ltd, registration number 2009/011882/06, a licensed non-life insurer
and an authorised financial services provider. Flexicare is a separate non-ife insurance policy and is not conditional on the purchase of a Trauma Benefit
policy.

The Funeral benefit is a life insurance policy, underwritten by Discovery Life Limited. Registration number 1966/003901/06, a licensed life insurer and

an authorised finandial services and registered credit provider, NCR Reg. No. NCRCP3555. Flexicare is a separate non-ife insurance policy and is not
conditional on the purchase of a Funeral Benefit policy.
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