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Impacting the Healthcare System

1. SA healthcare landscape
2. Discovery Health Medical Scheme and Discovery Health performance
3. Vitality’s impact on wellness

4. The fourth bottom line



The healthcare system is a vital part of our economy, but there are

challenges
() re )

r i N

/7 AN
- R121 bn { . ‘- R122 bn
i Providers :
(4.1% GDP) ! : (4.1% GDP)
1 1
- i o i
Source ! I Funded by
1 1
Funded by taxes E Poctors | contributions
- I
el i Pharma ’i
SNEHEIanes 42 million beneficiaries ‘\: A 9 million beneficiaries



Healthcare costs continue to increase disproportionately

Expenditure distribution

Drivers of CPI

Lack of perceived value
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Unhealthy lifestyles are leading to a rising burden of disease

Epidemic of lifestyle diseases Increasing disease burden in medical schemes
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Disease burden index, %
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Discovery Health Medical Scheme continues to deliver exceptional financial
performance in all areas

Healthy net surplus Increasing reserves
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Discovery Heath Medical Scheme continues to grow sustainably
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Discovery Health continues to reduce call rates while improving service levels

Reducing call volumes Improving member scores (out of 10)
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Independent evaluations confirm Discovery Health’s best in industry

service performance

FIA Healthcare ‘Product Supplier for the Year’ since 2008

Dndusty Recagnition Award

Healthcare Product Supplier of the Year
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discounts, mass participation and rewards

Member gym visits (million) Significant increase in use of fitness devices
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Vitality incentivises and enables consumers to exercise more through
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Vitality incentivises members to learn more about their health through

various clinical screenings and assessments

26% increase in health screenings between 2011 and 2013
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The business of wellness

Trillion

GROWTH OF THE HEALTH & WELLNESS INDUSTRY Dollars
1996 - 2016
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Societies require its institutions to fulfil a socially progressive core purpose

Societies expect more Shared value is created through connecting a
company’s success with social progress

Millenials
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At Discovery, we believe that an integrative solution must be considered,
both from a company and employee focus

Company focus
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Specific measures on the health and wellness of employees, will force

employers to pay greater attention to the health of their workforce

ENVIRONMENTAL SOCIAL HEALTH

Employee welfare NCD incidence

Waste management
Resource consumption

Growth Land use

Economic value Environmental value Social value

Human Capital




Global industry leaders such as Google, Unilever, Pepsico and Cadbury are
increasingly offering wellness-related benefits to employees
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Healthier employees deliver better service to clients and are more
productive

Service rating (indexed) Impact of employee wellness on productivity

Non-smokers performed better than
smokers and risk of errors was lower
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Source: Discovery Health data from a study into service agent health and performance, 2010-2012 Source: Discovery Health data for 5 000 life years, 2010-2012



Employers who are engaged about the health of their workforce through
the use of wellness strategies have seen a 5% reduction in absenteeism

Vitality member have lower absenteeism

Average number of sick days per year Total in 2011: 6 900 employees
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Non-vitality member have higher absenteeism

Total in 2011: 2 100 employees
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Companies with a healthier workforce bring greater value to their
shareholders

Healthier companies outperform the market by ~ 50%

Stock market performance trend

Portfolio of healthy companies
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Source: Fabius et al (2013) The Link Between Workforce Health of the Bottom Line: Tracking Market Performance of Companies that nurture a “Culture of Health”. Journal of Occupational and Environmental
Medicine 2013; 55:993-1000
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