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Vitality Active Rewards Bike Booster I Benefit guide 

This benefit has been replaced by Vitality Active Gear and is no longer available for activation. 
Members with an active bike booster will continue to be paid out for the full 36 months from date of 
redemption as per original benefit rules. 

How the Bike Booster rewards are paid out 

Your rewards percentage is based on achieving your Vitality Active Rewards goals for the previous 

month. 

 To calculate your Bike Booster rewards, we take up to 25% of the purchase price of your mountain 

or road bike, to a maximum spend of R20 000 and divide this by the 36 months over which you 

will receive your rewards. That gives you the rewards amount you can receive each month. 

 If your monthly rewards works out to less than R40 we will carry it over until the amount adds up 

to more than R40 and then pay you the rewards. 

 Your monthly rewards amount depends on your goal completion in the previous month. 

 
 Weekly goals met in the month and the total monthly rewards %  

 

 We will make this rewards payment on your billing date, the month after you buy your qualifying 
bike.  

o Please make sure that your bank account details are correct and up to date so you can 
receive your monthly rewards. You can manage and update your bank account details by logging 
in to your profile at the Discovery website. 

https://www.discovery.co.za/site/binaries/content/documents/managedcontent/discoverycoza/assets/vitality/benefit-guides/active-gear-benefit-guide.pdf/active-gear-benefit-guide.pdf/contentdelivery%3Abinary
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 We will only pay rewards on a qualifying mountain or road bike that has been bought from Cycle 

Lab after we receive email confirmation that the payment has cleared as part of the Bike Booster 

benefit.  

 If more than one mountain or road bike is purchased in one transaction, your rewards will be 

calculated on the higher-priced bike. 

 If you return your bike, your Bike Booster benefit will be cancelled and you will no longer earn 

monthly rewards. No refunds of the activation fee will be allowed.  

 If you exchange your mountain or road bike for a new one, the Bike Booster rewards will be 

calculated based on the first bike you bought. 

Ending the benefit 

 If you are no longer a Vitality member, the benefit will no longer apply and you will not qualify to 

receive further rewards on Bike Booster. 

 If you choose to cancel the benefit and have already paid the R950 activation fee, you will not 

qualify for a refund on the activation fee. 

 If you purchased your mountain or road bike and return it for a full refund, you will not receive a 

refund on the R950 activation fee. 

 You will not be able to cancel your selected Fitness Booster if you have already paid 

the activation fee. 

 By cancelling your Bike Booster benefit you will forfeit any remaining rewards under this 

benefit. 

   You will not continue to earn rewards for any months that may remain for your 

booster benefit, after the cancellation date. 

 

Find out more about the Bike Booster benefit 

To find out more about the Bike Booster benefit, visit the Discovery website. 

 

Stay in touch 

If you have any questions or need more information about this benefit, please visit the Discovery 

website and click on Vitality or call 0860 99 88 77. 

Limits, terms and conditions apply. If there is a conflict between rules in this benefit guide and the 

Vitality Main Rules - the Vitality Main Rules will apply at all times. 

Keep up to date with the latest news from Vitality: Download the Discovery app, follow Discovery 

Vitality on (@Discovery_SA) and (DiscoverySA). 
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